COTMAN NEWS - WINTER 2008

Places for People Consultation Update
Discussions are still continuing between Cotman and the Places for People Group. In October, a detailed information sheet was sent to all Cotman residents, providing more   information about the proposed strategic partnership as well as answers to the questions that our residents had asked following the initial announcement. 

All residents were asked whether they would like to attend an open event to discuss the partnership in more depth with the Association’s Officers, and this consultation event was due to be held on Saturday 13th December for all residents that had expressed an interest in attending. Full details of the event and the results of the consultation process will be sent to residents early in the new year. 

If you have any questions that you would like to ask about the discussions, please e-mail: 

consultation@cotman-housing.org.uk

Chief Executive’s Foreword

Welcome to the Winter 2008 edition of the Cotman News!

Amazingly, it’s that time of year again! This year seems to have gone incredibly quickly, and I’m sure like me you are looking forward to the Christmas break. 

The main focus these past few months has been the ongoing consultation with the Places for People Group. I am delighted to announce that the response from residents has been very positive, and we will of course keep you updated as more information becomes available.

We say goodbye this month to Stuart Thomas, Iceni’s Regional Development Director, who has been greatly involved with the Association for almost two decades and will be greatly missed.

We are very pleased to have secured funding from Norfolk County Council’s Supporting People Team to provide a pilot Outreach Support scheme to older people living in the Norwich area. The launch event held at Ashby Court in early December was well attended, and the service looks to be a very positive addition to the good work that already takes place at the sheltered scheme.

I would like to take this opportunity now to wish you all a very Merry Christmas and a Happy New Year!

I hope you enjoy the newsletter.

Best wishes

Vivien Farrow

Chief Executive
Cotman joins forces with Norfolk Credit Union Ltd
With this issue of the Cotman News, you will find a leaflet about Cotman’s partnership with Norfolk Credit Union Ltd. 

Cotman Housing is delighted to now be able to offer our residents the opportunity to safely save and borrow money through the Norfolk Credit Union, a not for profit organisation which offers people living in Norfolk the opportunity to seek loans at favourable rates, and also to save regularly. If you would like any more information, or if you are interested in joining the scheme, please contact your Housing Officer.

95th Birthday Celebrations for Brewster Court Resident
George Culley was all smiles as he celebrated his 95th birthday on 28th October 2008. “I’ve waited a long time for this day to come!” joked Mr Culley, before cutting his cake with daughter Marilyn in front of residents at Brewster Court. Mr Culley moved to the sheltered scheme in 2003, and his family held a 90th birthday party for him at the time. The birthday celebrations have now become an annual tradition at the scheme, with Mr Culley organising the event for his friends and neighbours every year.

Ashby Court’s Production of Oliver!
The evenings of Friday 12th and Sunday 14th September saw a further musical show being performed by the Ashby Court Entertainers - Oliver, the Lionel Bart classic, once again abridged and directed by Scheme Manager Sheila Moore. The cast was made up of Ashby Court residents, friends and relatives, and also taking part was our new team of dancers, which included the children and grandchildren of several Cast members. The proceeds of the show will be used to finance the 2009 pantomime, Aladdin, planned for early March (book early to avoid disappointment!)

On Tuesday 16th September, Ashby Court  residents also took part in the MacMillan Cancer Fund ‘Largest Ever Coffee Morning’. Thanks to everyone involved for raising £200 for the charity.

Regional Development Director of Iceni Homes Retires

Stuart Thomas, Regional Development Director for Iceni Homes, will retire at the end of 2008 after 18 years of working both for - and alongside - the Association.

Stuart joined Cotman Housing Association in September 1990 as Development Director, and has since then been instrumental in the development and success of numerous Cotman schemes such as Parmentergate Court, Ashby Court, and recent developments at   Thornfield Way and Beech Drive. In 2004, Stuart accepted a secondment to Iceni Homes, Cotman’s development partner, and joined Iceni as   Regional Development Director in early 2008.

Stuart is a hugely respected member of staff who has had a significant impact on the development and growth of the Association over the past two decades. We wish Stuart all the best in his future endeavours.

Staff at Cotman ‘load the lorry’ for Christmas

Cotman staff once again showed their festive spirit by taking part in the annual Radio Broadland Load the Lorry Appeal.

The team, led by Property Services Manager Nigel Gardiner, loaded an incredible 106 shoeboxes filled with toys and clothes onto the lorry bound for deprived areas of Romania.

Get back into learning with Community Learning Mentors
Do you want to:

Get back into learning but are not sure where to start?

Gain new skills but need help finding what’s right for you?

Get some qualifications?

Could the Community Learning Mentors help you?

We work across Norwich helping local people find a way back into learning that best suits them. It’s free and available to all adults, either as individuals or as an already established group.

After a meeting with a mentor you will have a short and realistic plan of action that meets your needs and will help you to achieve your goals.

It may be:

A short course in the community

Improving your confidence

Gaining a formal qualification

A chance to gain new skills with some voluntary work

Support to overcome barriers to learning or work

You will move along at your own pace and the mentors will support you along the way.

To find out more or make an appointment to talk to a mentor please contact Angela Jefford 

on 01603 212531.

Hunt the Hat Christmas Competition

Are you feeling festive yet? To help get you in the mood, we have scattered lots of little Santa hats (like the one on the left) all throughout the issue. Count how many there are and you could win a giftcard worth £25 to use at any Vue cinema! 

Send your answer to us either by e-mail to office@cotman-housing.org.uk or by post to: 

Christmas Competition, Cotman Housing Association, Cotman House, Bowthorpe Hall, Bowthorpe Hall Road, Norwich, NR5 9AD.

The closing date is Monday 12th January 2009. 

The winner will be the first correct answer out of the hat and will be notified shortly thereafter.

Happy Birthday Home Options!
As the scheme celebrates its first birthday, we look at how Homeoptions can help you...

The Greater Norwich Home Options scheme, which was one year old in November, represents a new way in which people can apply for social housing. It emphasises choice,          transparency and sustainable tenancies. 

Since going live the scheme has advertised over 2,500 properties across Norwich, Broadland and South Norfolk, and has incredibly received over 98,000 bids on these properties. Demand for properties in the Greater Norwich area is high and the new scheme makes it clear to applicants what position they are in for a property to enable them to decide whether or not to place a bid. Applicants are banded according to their need from Low Need to Emergency. You might think that only those in the higher bands get re-housed but this is not the case.  Since the scheme went live around 10% of all properties have gone to those in the Low Need band and 9% to those in Bronze band.

Partnership Manager Becky Chapman, says “Home Options is a new approach to accessing social housing and we’re very pleased that the Greater Norwich scheme has been at the  forefront of this change. Applying for social housing is now much clearer, more transparent and offers applicants far more choice about the type of housing and area they would like to live in”.  

There are many ways to bid on properties including via a 24 hour automated telephone service (0845 270 1384), by text message (07781 486 942), and via the website www.gnhomeoptions.org.uk. There is also a Choice Based Lettings terminal in the reception area at Cotman’s offices, which our Customer Services team would be happy to offer assistance with. 

Older People Outreach Service

Launch Event at Ashby Court – 1st December 2008
A new Outreach support service was launched at the start of December, which aims to provide older people in Norwich with the support and services that they would receive in sheltered     housing.

In conjunction with Norfolk County Council’s Supporting People Team, Cotman Housing has launched a pilot scheme to assist older people living in Norwich from its sheltered housing scheme at Ashby Court.

Older people living within a 2-mile radius of the city centre scheme will be supported in their own homes by the Association’s Scheme Manager, Sheila Moore, who will coordinate a package of support based on a thorough assessment of their needs. This may include advise with benefits, help to access adaptation works to make properties more suitable or help to combat loneliness. Outreach clients will be welcome to join in the range of activities that currently take place at Ashby Court, which includes frequent coffee mornings, extend exercise classes, craft and drama, with the scheme holding a pantomime annually.

The launch event was a huge success, and was attended by the Lord Mayor of Norwich, Councillor Jeremy Hooke, as well as Councillors from the Norwich area and representatives from a number of agencies, including Swift, Assistive Technology, The Pension Service and Age Concern. Entertainment was provided by ‘The Ashby Court Entertainers’.

Jane Warnes, Operations Manager for Cotman Housing Association, said: “We are excited to take part in this new venture, which we feel offers a choice between moving into traditional accommodation services and helping vulnerable older people to remain safe in their own homes. This is a completely free service, and we would encourage anyone that is interested to contact the Association’s Customer Services team on 01603 731699”.

Cotman Resident is a Local Hero

82-year-old Joyce Laird, a resident at Cotman Fields in Norwich, was recently nominated for a Local Heroes Award in recognition of her hard work in the local community,           principally as Secretary of the Cotman Fields Residents Association.

Mrs Laird was nominated for the award by Bernard Rafty, who said: “Mrs Laird, although an old lady, works tirelessly on behalf of the residents association, putting in many hours of       unpaid work on all matters of things to do with the estate, including anti-social behaviour and helping new  tenants with problems”.

Although Mrs Laird was not short-listed for an award, she was very pleased to be nominated for the honour. “It came as a complete shock when I received a call from the Evening News to tell me that I’d been nominated, but it was a very nice surprise”, said Mrs Laird.

Mrs Laird is also a member of the Safer Neighbourhoods Action Panel, meeting with PCSOs and other residents associations to discuss issues such as vandalism and cycle routes in the city. 

Get involved with Comic Relief in 2009!

Cotman staff are determined to beat our 2007 Comic Relief fundraising total, but we need your help! If you are interested in holding an event in your area or if you have any ideas to raise money, please call Amanda Marsh on 01603 731699. 

Teatime at sheltered scheme!

The annual Brewster Court Tea Party was held at the Blofield sheltered scheme on Friday 26th September 2008.

Organised by the Trustees of the Josiah and Mary Brewster Charity, residents gathered together with both the Trustees and the Association’s Officers for an afternoon of tea, cake and music in the scheme’s meeting room.

“It was a really great day, and everyone seemed to enjoy themselves” said Lesley Crowe, Housing Officer for Brewster Court. “Several of the residents said how much fun they had, and are already looking forward to next years’ event!”
Ask the Association

Do I need permission to install a satellite dish?

Yes, as the erection of a satellite dish or a TV aerial counts as an alteration to your home. You should always ask our permission before fitting these. A standard form to do so is available upon request from the Association’s Customer Services team. Some of our estates are located in designated conservation areas and it may also be necessary for you to apply for planning permission. We will advise you on this and will require proof of planning permission before giving our consent for you to erect a dish or aerial.

My relationship broke down recently and I am suffering as a result, particularly as my ex-partner always took care of all the bills. I just don't seem to be coping too well, and did not even remember to pay the rent or council tax last month. I don't know what my rights are  either as our home is in joint names. Can anyone help me?  

Yes, we can refer you to Stonham Homestay for support, or you can refer yourself if you prefer. Stonham is a completely free and confidential housing support service for those at risk of losing their home or needing support to maintain their independence. Sometimes, especially after a relationship breakdown, we need a little extra support to help us get back on our feet. Stonham provide advise regarding budgeting, applying for benefits and welfare rights, and they even help with filling out the forms. Their contact details are:

Stonham Homestay 

Heath House, 5 Woolgate Court, St Benedicts Street, Norwich, NR2 4AP

Tel: 0845 155 0390

Email: StonhamHomeStayNorfolk@homegroup.org.uk

If your partner has left and the property is in joint names, you will need to find out if your partner will assign the property to you. This means that you will become fully responsible for the rent, bills and any rent arrears. If your partner refuses to sign the tenancy over to you, you may be able to gain a property transfer order from the courts, however in this case we would advise you to  contact the Citizens Advice Bureau for legal advice.

Why isn’t my repair an emergency?

An emergency repair is usually dealt with within 24 hours from the time it is reported. A repair is only classed as an emergency if it seriously affects your enjoyment or ability to occupy your home, for example total loss of water or electricity supply, flooding, or a gas leak (please refer to section 8.10 of the Tenants Handbook for a more detailed list). Many residents feel that a loss of heating or hot water should be dealt with as an emergency, however these are normally categorised as urgent, unless the weather is extremely cold and the  resident is disabled or elderly or there is a young child in the property. In these cases we will attempt to respond faster but cannot guarantee it. Urgent repairs are usually dealt with within 5 working days from the date of request. However, it is always advisable to keep alternative back up fan heaters in your home.

We want to hear from you!
Do you have a question that you would like to put to us?

Please write to us at Cotman House, Bowthorpe Hall, Bowthorpe Hall Road, Norwich, NR5 9AD or email us at office@cotman-housing.org.uk, and we will answer as many of your queries as possible in future issues of  Cotman News.

Energy Performance Certificates introduced for new tenants
Introduced in October, all landlords are now required by law to provide an Energy    Performance Certificate (EPC) for all buildings when they are sold or rented. 

The EPC offers prospective residents important information on the energy efficiency and carbon emissions of a building. There is no cost involved to tenants in producing an EPC, and the certificate is available to all prospective tenants on request.

Windows completed at Parmentergate Court
Work has now been completed on replacing the windows in all properties at the Association’s Parmentergate Court scheme in central Norwich. “All windows at the scheme were replaced on the grounds on Health and Safety, and have now been replaced with new brown upvc windows”, said the Association’s Maintenance Surveyor Ian Millea. A big thank you to Estate Superintendent Maurice King and Housing Officer Susan Harrowing for co-ordinating the programme of works with the scheme’s residents.

Knit and Natter Event in Bullace Road
Residents at Bullace Road took part in the 12th sponsored HFT ‘Knit and Natter’ event, a fantastic social fundraising event in which the group were sponsored to knit by the inch as much as possible in an hour an a half. Over £350 was raised in total, with the proceeds going towards the national charity which supports people with learning  difficulties. 

The event was a huge success, with Julia managing to ‘hot-foot’ her way through the firewalk and complete it without even getting so much as a blister on her feet, and it looks like the total amount of money raised for Leeway from the evenings’ activities will be between £8,000 and £10,000.

The Dangers of Overheating

As the winter chill hits the   region and we all try to keep ourselves warm, Cotman Housing would like to ask all residents to be aware of the potential dangers of an overheating immersion cylinder. 

You may have seen some of the stories in the national media of fatalities caused as a result of failures in electric  water heating systems. Faults in these systems are very rare but, if not monitored, can cause serious overheating.

“There are several warning signs that there may be a fault with an electric water heating system” said Property Services Manager Nigel Gardiner. “These include: excessively hot water  coming out of the hot water taps, hot water coming out of certain cold water taps, excessive noise of bubbling from the hot water cylinder, and steam or moisture in the roof space”.

If you encounter any of the above problems, you should immediately switch off the    immersion heater and call the Association on 01603 731699. 

Residents Forum News
By Paul Watkinson, Chairman of the Residents Forum and Board of Management Tenant Representative
“The festive season is upon us once again, and as we all look ahead to 2009 and the challenges that await us in the New Year, I hope that some of you may be interested in becoming involved with the Residents Forum.  

If you are interested in shaping and influencing the services that you receive from Cotman, then the Residents Forum is just for you. If you have something to say, the Residents Forum gives you the opportunity to say it, and if time is a worry, please be assured that there are many ways that you can participate in the Forum - whether it’s attending meetings or communicating via phone or email, the Forum is available to everyone. 

The prospect of Cotman joining the Places for People Group is exciting for a number of reasons, as it would not only offer residents the opportunity to take part in local involvement activities, but also to:

become involved in their National Customer Liaison Panel, which works with senior housing staff to scrutinise how services are delivered and how they might be improved, 

join ‘The Voice’, a network of over 600 customers who take part in a variety of email based surveys, all designed to help improve service delivery, 

join their “Futures Group” and meet with other Group customers to consider what services will be needed in the future and how they should be developed.

I greatly enjoyed attending the Outreach Support Service Launch Event at Ashby Court at the start of December. Although it’s rare that anything is free these days, this is a completely free service which should really make a positive difference for many of Norwich’s older people who suffer from loneliness, depression, or just may benefit from sheltered housing. 

2009 is sure to be an exciting year for Cotman Housing Association, and I hope that some of you will consider joining the Residents Forum. As this is now the last    newsletter of the year, on behalf of the Residents Forum and the Board of Management I would like to wish you all a Merry Christmas and a Happy New Year”.

If you would like more information about the Residents Forum, please contact Housing Services Director Wayne Tatlow on (01603) 731699.

Fundraising fun at Cotman!

Cotman staff have been busy  raising money for good causes this festive season.

Housing Officer Julia Mason (above) bravely walked across burning coals in early  October, taking part in a sponsored firewalk to raise money for Leeway Women’s Aid on Friday 3rd October. The event was a huge success, with Julia managing to ‘hot-foot’ her way through the firewalk and complete it without even getting so much as a blister on her feet! 

And Information & PR Officer Ben Veal took part in the first ever Radio Broadland Santa Run in Eaton Park on 7th December, raising money to help local children. The photo below shows Ben as Santa meeting Neighbours star Caitlin Stasey, who plays Rachel Kinski in the popular           Australian soap. 

Christmas opening hours

Cotman Housing Association will be closed to callers over the festive season from 1pm on Wednesday 24th December 2008 until 9am on Monday 5th January 2008.

If you have an emergency, please telephone our out-of-hours service run by NCAS on 01603 412180.

We wish you a Merry Christmas and a Happy New Year!

This newsletter has been printed on Environmentally Friendly (TPC) Paper from Sustainable Forests.

