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Customers to benefit from new contact centre service
A new 24 hour hotline will provide 3,600 customers of Cotman Housing Association, one of East Anglia’s leading housing associations and part of the Places for People Group, with a flexible and high quality customer service experience. 
The new service, introduced on 2 August 2010, will enable customers to access a dedicated team by free phone or email and manage a range of queries relating to repairs, payment of rent or neighbourhood issues, 24 hours a day, 365 days a year 

The Places for People Group are one of the few housing organisations to operate a 24/7 multi-purpose contact centre for its customers.
Vivien Farrow, Chief Executive at Cotman said: 

“We’re delighted to be able to offer customers access to a high quality customer contact centre. They will experience the same high quality service as before but with greater flexibility to suit their busy lives. “
“This is one of a number of benefits Cotman has been able to offer its customers since entering the Places for People Group in April 2009, including accessing web based repair ordering, online rent payments, and improving access for customers to affordable finance, support services and a range of housing products.”

-Ends-
For more information, interviews or pictures please contact Beth Hearn on 020 7843 3838 or e-mail: beth.hearn@placesforpeople.co.uk
Notes to Editors:

· Cotman Housing Association is a housing provider based in Norwich which manages 2,188 homes across East Anglia. The Cotman Housing Association has over 30 years’ experience in housing management in the area and joined the Places for People Group in April 2009.
· The Places for People customer contact centre is open 24 hours a day, seven days a week, all 0800 calls are free from a landline and local numbers can be cheaper from a mobile phone. The new service began on 2 August. Customers of Cotman can call 0800 0284240 (charges apply when calling from mobile phones) or 01772 667075 (calls from mobiles are charged at usual the tarif).
· As well as being one of the UK’s largest property management and development groups, responsible for nearly 60,000 homes, Places for People is a major developer and provides a range of social support services including affordable childcare nurseries; elderly care support and financial services such as mortgages and low-cost loans. 
· It has over 130,000 customers and provides solutions that focus on making neighbourhoods prosperous, popular and therefore sustainable into the future. 
· Its vision for regeneration is not just about delivering housing and community facilities, but also delivering genuine choices and opportunities. This includes choices about whether to rent, buy or have an equity stake, and about the environment, training, employment and childcare provision in a place. 
