e
COTMAN

Housing Association
PRESS RELEASE

Date Issued: Thursday 20th November 2008

NEW OUTREACH SERVICE AIMS TO HELP
NORWICH ELDERLY

A new outreach service will shortly be launched in Norwich which
aims to provide the city’s elderly with the support and services that

they would receive in sheltered housing.

Norwich-based Cotman Housing Association has secured funding from Norfolk
County Council’'s Supporting People Team to provide a pilot Outreach Support
service to elderly people living in Norwich from its sheltered housing scheme at
Ashby Court, Norwich.

Older people living within a 3-mile radius of the city centre scheme will be
supported in their own homes by the Association’s Scheme Manager, Sheila
Moore, who will coordinate a package of support based on a thorough
assessment of their needs. This may include advise with benefits, help to access

adaptation works to make properties more suitable or help to combat loneliness.

Outreach clients will be welcome to join in the range of activities that currently
take place at Ashby Court, which includes frequent coffee mornings, extend
exercise classes, craft and drama, with the scheme holding a pantomime

annually.



Jane Warnes, Operations Manager for Cotman Housing Association, said: “We
are excited to take part in this new venture, which we feel offers a choice
between moving into traditional accommodation services and helping vulnerable

older people to remain safe in their own homes”.

Mike Hall, resident at Ashby Court, said: “We think this is an excellent idea, as
there are a lot of lonely people out there who can benefit from the support and
facilities on offer at Ashby Court. It may also give people a chance to make an

informed choice about whether social housing is for them”.

A launch event will be held at Ashby Court, Norwich from 1:30pm — 4:30pm

on Monday 1°' December 2008. A short presentation will be held and there

will be opportunities for photographs and questions with residents and

representatives from Cotman Housing Association and Ashby Court.

For more information about the work of Cotman Housing, telephone 01603

731699 or visit www.cotman-housing.org.uk.
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Notes to editor:

For more information, please contact Information and PR Officer Ben Veal on:
t: 01603 731653  e: ben.veal@cotman-housing.org.uk.

. Cotman Housing Association (CHA) is a non-profit-making housing association
registered as an Industrial and Provident Society with the Registrar of Friendly
Societies and having the status of a charity.

. The Association aims to ensure that residents who need specialist housing care
and support receive it effectively, and strives to provide our residents with
appropriate homes, all designed, built and maintained to the highest possible
standard.

. 2007 saw the total number of properties managed by the Association increase to
1,360.
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